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Strategic IT leadership for
your business growth

Experts You Can Trust

The Ascend
Advantage
Award-Winning Team
Team Ascend’s renowned experts are 
some of the best in the industry. Ascend 
consistently ranks among the top MSPs 
in the country, earning positions on 
award charts such as Channel Future's 
top 501 MSPs, the CRN MSP 500 & Elite 
150, and Inc. 5000.

ITIL-Based Processes
Our unwavering mission is to maximize 
efficiency by making the onboarding, 
implementation, and rollout journey 
seamless and enjoyable. Leveraging the 
ITIL framework, we bridge the gap 
between security and compliance to 
enhance overall effectiveness.

Zero Trust Security Approach
Adopting a “trust no one” strategy 
safeguards your company information 
from the inside out. We’ll implement 
continuous authorization, strict access 
controls, and ongoing monitoring for 
your ultimate protection. 

Experience strategic growth through expert-led and 
innovative IT solutions. Working with a Virtual Chief 
Invormation Officer, or vCIO, helps you streamline your IT 
infrastructure, adapt to market shifts, and align technology 
with your business objectives. With industry expertise and a 
commitment to success, we keep you updated with the latest 
trends and develop a technology roadmap tailored to your 
needs.

Strategic IT Planning
Develop a strategic IT plan that aligns with your business goals. This 
includes identifying opportunities for growth, optimizing existing 
technologies, and planning for future needs.

Technology Roadmap Development
Get a detailed technology roadmap to guide your IT initiatives. This 
roadmap ensures that your organization stays ahead of industry 
trends and adapts to changing market conditions.

Guided Implementation
Ensure smooth execution of IT implementation projects with expert 
guidance as you implement business technologies.

IT Infrastructure Optimization
Improve efficiency, reduce costs, and enhance performance with 
expert infrastructure assessment and streamlining.

Services You Gain


