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Salesforce Accelerator

« Boosted agent efficiency through automation
and Al-driven insights

« Improved customer experience with personalized,
data-powered interactions

« Enhanced sales team productivity with simplified
workflows

80 Hours  Solution Planning & Design ' Sales or
Service Agent Role | Topic Management | Flow &
Automated Actions = Agent Permission Sets Out of the
Box Agentforce Analytics  Test & Deploy | Training for
End Users & Agent Builder | Project Management
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